
Where car and human connect.

The right 
connections 
are everything.



*VW Car-Net services provided by Verizon Telematics, Inc. Available only on select models. Automatic Crash Notification may be enabled for up to six months 
without activating a trial or paid subscription; Manual Emergency Call feature and all other VW Car-Net features require trial or paid subscription. VW Car-Net 
services require vehicle cellular connectivity and availability of vehicle GPS signal. VW Car-Net includes services that may collect location information. See 
applicable Terms of Service available at vw.com/carnet for details. **Requires VW Car-Net Mobile Application. iPhone only. Android app not available at time of 
publication. Standard text and data rates apply. †Requires compatible factory-installed navigation system. ††Airbags are supplemental restraints only and will 

not deploy under all crash circumstances. Always use safety belts and seat children only in the rear, using restraint systems appropriate for their size and age. 
Roadside Assistance for Volkswagen is provided by Allstate.® ‡‡Automatic Crash Notification may be enabled for up to six months without activating a trial 
or paid subscription; Manual Emergency Call feature and all other VW Car-Net features require trial or paid subscription. §Always obey speed and traffic laws. 
Refer to your vehicle’s warning and indicator lights for the most current diagnostic information. Always consult owner’s manual for maintenance guidelines. 

‡
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Let’s connect.
There’s no doubt you’ll bond with your new Volkswagen. With VW Car-Net, you’ll be even more connected.* Get synced 
and supported and have a seamless link between your car and your iPhone,® Android™ phone (app coming soon),**  or 
computer. So you can do things like get restaurant locations,† remotely unlock your car doors, and get alerts and other 
information from your car. And when you’re on the go, you can connect and get assistance from VW Car-Net simply 
by pressing the “i-Button” in your vehicle’s overhead console. It’s safe to say you’ll be pretty well connected. 

Calm, cool, 
and connected.

Help protect  
your valuables. All access. 

Maintaining 
good health. 

Have enough fuel to  
get home? Remotely 
check the status of your 
fuel gauge and more.

Not certain if you locked 
all your doors? Now 
you’ll know for certain.

If you’ve locked your keys 
in your car, the key to 
staying calm is with the 
remote unlock feature.
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FAMILY GUARDIANSAFE & SECURE REMOTE VEHICLE ACCESS DIAGNOSTICS & MAINTENANCE

As much as you love your VW, you may find yourself letting 
another loved one drive it. With Family Guardian, you can get 
updates if your car is driven outside the parameters you set, 
helping you keep track of your most important valuables.

Even when you’re not in your VW, it’s never too far away. From 
a compatible iPhone or Android phone (app coming soon),**  
you can locate your car if you forgot where you parked. Or 
check if you’ve locked all your doors. Staying in touch is really 
here to stay. 

A healthy VW is a happy VW, so we’ve made it easier to know 
how your vehicle is doing and made it even easier to visit a 
dealer for a checkup.

It’s always important to keep your cool. And now it’s even easier 
because VW Car-Net helps keep you connected. In the event of 
an accident, if your airbags††  are deployed, you’ll automatically 
be put in contact with a VW customer service specialist who’ll 
call for help. Even Roadside Assistance‡ is just a simple push of 
a button away. So everyone can keep calm and drive on.

Receive automatic specialist assistance in an accident

Call for help in an emergency‡‡ or if you need Roadside Assistance‡

Helps law enforcement try to recover your stolen vehicle using GPS

Set speed parameters and receive alerts when they’re exceeded§

Set boundary limits and receive alerts when they’re crossed

Schedule a dealer visit

Search for a dealer and send the address to your vehicle†

Get vehicle diagnostics in a monthly email§§Remotely unlock your vehicle’s doors

Find your vehicle on a map in case you forgot where you parked**

Send destinations to your in-car navigation system†

View the status of your vehicle’s doors, hood, trunk, and more

Sound the horn and flash the lights in an unsafe situation

Get assistance from a live agent specialist at the push of the “i-Button”



CC

Eos

Beetle Coupe

Beetle Convertible

Jetta SE with Connectivity and higher

Passat SE and higher 

Tiguan SE and higher

More models to come. Ask your dealer for full details.

*6-month trial period begins on date of new vehicle purchase. **Requires VW Car-Net Mobile Application. iPhone only. Android app 
not available at time of publication. Standard text and data rates apply. †Requires compatible factory-installed navigation system. 

“Car-Net” is a trademark of Volkswagen Group of America, Inc. “Allstate” is a registered trademark of Allstate Insurance Company. 

“Apple,” the Apple logo, and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark 
of Apple Inc. “Android” is a trademark of Google Inc. Printed in the U.S.A. Volkswagen of America, Inc., believes the information in this 
publication to be correct at the time of printing. ©2013 Volkswagen of America, Inc.

To start your 6-month trial* at no additional charge, just press the  
 “i-Button” located on your vehicle’s overhead console. Or call 
(877) 820-2290. Either way, you’ll be put in contact with a friendly 
VW Car-Net Customer Specialist.
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Once activated, go to vw.com/carnet or download the iPhone 
or Android app (Android app coming soon)** to connect with 
your smartphone. Or you can also connect to VW Car-Net 
through your computer. Once you do, you’ll be able to get 
restaurant locations,† set up an appointment for a dealer visit, 
and enjoy all the other benefits VW Car-Net offers. That’s it — 
you’re good to go.  
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VW Car-Net is offered on these 2014 models:

Availability. 

Great prices on VW Car-Net plans available after trial. Call 
(877) 820-2290 to activate your trial, or go to vw.com/carnet 
for more information.

Important information: 

Automatic Crash Notification (“ACN”) may be enabled for up to six months 
without activating a trial or paid subscription; Manual Emergency Call 
feature and all other VW Car-Net features require trial or paid subscription. 

When you press a VW Car-Net button, when an ACN event occurs, or 
in connection with VW Car-Net features, vehicle location information 
is transmitted to VW and our VW Car-Net service provider, Verizon 
Telematics (“VZT”). 

Unless VW Car-Net equipment is disabled in the vehicle, it may be possible 
for VW and VZT to determine the car’s location if required to do so by law, 
court order, subpoena, or other legal requirement. 

Full function of VW Car-Net services requires vehicle cellular connectivity 
and availability of vehicle GPS signal. 

See VW Car-Net Terms of Service and Privacy Policy at vw.com/carnet for 
more details. 

Get started. With 
6-Month

Trial


